
Fairway Estates Homeowners Association
Gate Information

· The gate is closed 24 hours a day.
· You have been assigned your own personal security code to access the gate. This code should only be shared with those you trust to have access to our neighborhood at any time. You must always first press the # symbol, followed by your 4-digit security code.  If you do not know your code, contact Marisa at CPM  541-672-3434.
· There is a call feature at the gate.  This should be used by any visitor you have, that does not have your security code.  This could be a contractor working on your home, a delivery driver, landscaper, etc.
Instructions for the Call Feature:
1. The visitor will locate your name in the directory by using the A-Z buttons on the gate keypad.
2. The visitor will select your name.
3. The visitor will then press the “CALL” button.  This calls the number that is programmed in the gate.
4. Answer the phone call (Gate Phone Number: 281-229-1346).
5. Identify the caller.
6. Once you are ready to let the visitor in, press 9 on your telephone keypad, to open the gate.  This must be done, while you are one the phone with the caller and after you have identified them.  If you do not feel comfortable with the caller and/or were not expecting a visitor – you do not have to open the gate for them. 
Informational Items:
· You should stop by the gate and try to use the “call feature” so you are familiar with how it works. If you have any issues, or you get a message stating that you must first dial a 1 before calling, please let Jennifer at CPM know.  There is special programming needed for certain long-distance numbers.
· If you need to update your phone number, name and/or security code, please contact Jennifer, Centerpointe.
· Gate Remotes can be purchased at Quality Fence in Roseburg – 2077 NE Diamond Lake Blvd – 541.673.8055
· The Sutherlin Fire Department uses a key to access our gate for any medical needs. When they open the gate with their key, they will leave the gate open until they leave the property.
· The Sutherlin Police Department and the dispatch center has been given their own code to access our neighborhood.
· There is a vendor code that will be given to FEDEX, UPS, Newspaper Deliverer, etc.  However, they have many drivers and may not relay the information to all of their drivers.  You may find that your delivery driver uses the call feature instead to access the neighborhood.
· Renters vs Landlords – Both the renter and the homeowner have their own security code.  It is the homeowner’s responsibility to notify the HOA when the renter moves out/in, so the gate directory and code can be updated.
· To make our neighborhood a safer place for all of us –
· Please only allow one car to enter the gate at a time
· Treat your gate code as you would a PIN to a debit/credit card
· Make sure the gate closes before you drive away from the gate – not allowing any cars behind you from entering without entering a code, using their remote or using the call feature.
· The HOA is not liable for any damage to any vehicle connected to gate usage.


Contact Information to Open the Gate in Emergency:
John Banducci, President
541-863-9997
